
BRISBANE YOUTH SERVICE

2024-25 
SNAPSHOT

UP FROM 68,310 
LAST YEAR

IN TOTAL BYS provided  82,992  
occasions of support.

Brief intervention occurs when a young person, 
professional, or community member contacts 
BYS seeking information, referral options, and 
support. Brief intervention aims to meet the 
person's need within that interaction.

2,201
accessed ongoing 
planned support

2,893
accessed brief intervention

1,797 1,910 2,201

3,079 2,811 2,893

3 YEAR COMPARISON

Brief 
intervention

Ongoing planned 
support

2022-23 2023-24 2024-25

21%
increase in occasions  
of support

Occasions of support include each 
time a young person, their children, 
or their chosen family member 
connects with BYS for support.

15%
increase in the number of  
people supported through 
ongoing planned support

Ongoing planned support is when a 
key worker provides regular support to 
a young person, their children, or their 
chosen family member over time, rather 
than as a brief or one-off interaction.

3 YEAR COMPARISON

82,992

2022-23 2023-24 2024-25

42%
increase in occasions of 
support since 2022-23

58,664
68,310
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