
BRISBANE YOUTH SERVICE

OVERVIEW

WHO WE  
SUPPORT

20 21 22
was the average age of young 
people accessing support
This is the third consecutive year we’ve 
seen a substantial increase from the 
previous average age of 18 or 19.

2,201
people accessed ongoing 
planned support

+15% FROM  
LAST YEAR

People accessing ongoing planned 
support received an average of 36 
occasions of support.

14%
of young people were 
between the ages of  12-17 
when accessing support

82,992
occasions of support were 
provided in 2024-25

By comparison, 68,310 occasions of 
support were provided in 2023-24.

+21% FROM  
LAST YEAR

2,893
people accessed brief 
intervention from BYS

3%  
12-15yrs

10%  
16-17yrs

46%  
18-21yrs

41%  
22-25yrs

+3% FROM  
LAST YEAR

In 2024-25, Brisbane Youth Service 
(BYS) supported young people aged 
between 12 and 25, their children, and 
their chosen family members across a 
range of BYS programs.
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