
BRISBANE YOUTH SERVICE

Brisbane Youth Service (BYS) supports 
young people aged between 12 and 25 
years, their children, and their family  
members in the K.I.N.D. and Safe  
and Connected Futures programs.

OVERVIEW

WHO WE  
SUPPORT

15%
of young people were 
between the ages of  12-17 
when accessing support

20 21 22
was the average age of young 
people accessing support
This is the second year we’ve seen 
a substantial increase from previous 
average age of 18 or 19.

68,310
occasions of support were 
provided in 2023-24

An increase of 16% from last year.

1,910
young people accessed 
ongoing planned support

An increase of 6% from last year.

2,811
young people accessed 
brief intervention from BYS

A decrease of 9% this year following 
a sustained trend of yearly increases 
since the start of the COVID-19 
pandemic until 2022-23.

4%  
12-15yrs

11%  
16-17yrs

45%  
18-21yrs

40%  
22-25yrs
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