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SERVICE REFERRAL PROCESS

REFERRAL- internal via SRS / External via email or rediCASE

NEEDS ASSESSMENT - (CANSAS)
and
SUPPORT PLAN - (BYS support plan template)

RAD Program support available for 12 months

BYS RAD Groups - . L
Clinical Care Coordination

engagement in Planned individual support . -

) ) ) - link to clinical support

psychosocial support - implementing support . .
. . . provided by BYS medical

groups (BYS and in plan actions in - .

. . . . clinic, BYS counselling
community) collaboration with client service or other externdl
with a focus on mental and other stakeholders

. clinical services
health recovery dialogue

Support Plan goals have been met and client is ready to exit program

Client has adequate formal and informal supports in the community
Client has skills and resources to create positive change in their life
Client’'s mental health symptoms are stabilised and manageable with resources they have access to
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